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Service quality and customer satisfaction measurement of daily 
tours: an application of DAILYSERV scale Marković, Suzana; Raspor Janković, Sanja; Gjurašić, Matina

Does social network quality differ between Facebook and 
Instagram? Application of SNSQUAL model Marković, Suzana; Raspor Janković, Sanja; Gjurašić, Matina

Strategija razvoja turizma Virovitičko-podravske županije do 2030. 
godine : prijedlog finalne verzije

Boranić-Živoder, Snježana; Kunst, Ivo; Gjurašić, Matina; Marković, 
Izidora; Ambrušec, Martina; Krešić, Damir
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